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Prerequisites:
EET060 – Computer Hardware  
Catalog Description (40 Word Limit):

This class is dedicated to advanced configuration and trouble shooting and is designed to simulate problems in home or business computers. Student will analyze and examine major PC problems and learn methods for proper troubleshooting and repair. 
List the Major Course Segments (Units)                                           Lt Hrs            Lab Hrs

Basic System Troubleshooting

Basic PC Troubleshooting





2

2


Common Symptoms





3

3
Troubleshooting System Board




3

3


Network Troubleshooting





2

2
Operating Systems Troubleshooting









Operating System Utilities





2

2
Troubleshooting Windows





2

2
Troubleshooting Setup Problems




2

2


Troubleshooting Startup Problems



3

3
Remote Desktop






2

2
Optimizing Windows





2

2
Security

Malicious Program Security




3

3



Preventive Maintenance





2

2
System Protection






2

2
	EVALUATION:
	Quizzes
	x
	Exams
	x
	Oral Pres
	x
	Papers
	X

	
	Lab Work
	X
	Projects
	
	Comp Final
	x
	Other
	


Textbook:

Title:


A+ Guide to Managing & Maintaining Your PC

Author:

Jean Andrews

Publisher:

Thomson Learning


Volume/Edition:
8th Edition


Copyright Date:
2014
Major Course Segment

   Hours


Learning Outcomes



LCT/LAB        

Students will be able to …

	Basic PC Troubleshooting
	2/2
	List preliminary steps for diagnosing computer problems. Explain elements that are typical to all basic troubleshooting. 


	Common Symptoms
	3/3
	Identify the common symptoms of computer problems. 


	Troubleshooting System Board
	3/3
	Evaluate system board problems.  Use disk based diagnostic tools to help isolate system problems.


	Network Troubleshooting

	2/2
	Explain troubleshooting techniques within networks.
Outline checks to isolate problems. 


	Operating System Utilities
	2/2
	Examine all system utilities to help analyze any problems. 

	Troubleshooting Windows

	2/2
	Describe common Windows system tools.

	Troubleshooting Setup Problems



	2/2
	Demonstrate setup problems using samples and simulations


	Troubleshooting Startup Problems


	3/3
	Locate and solve Windows start-up problems.

	Remote Desktop
	2/2
	Demonstrate Remote Desktop tool to repair and optimize a computer.


	Optimizing Windows
	2/2
	Examine methods for improving system performance.


	Malicious Program Security



	3/3
	Describe Malware and Grayware products used to access PC’s and identify common prevention tools and techniques used against them.


	Preventive Maintenance




	2/2
	Demonstrate preventative methods for a proper secure system. Use backup software to create backups of important data.


	System Protection
	2/2
	Demonstrate techniques to protect computer systems. State typical precautions that should be observed when working on computer equipment.


	
	
	


Course Outcomes: At the successful completion of this course, students will be able to:

· List the basic steps for Basic PC Troubleshooting.
· Describe the steps for troubleshooting Operating Systems.
· List computer systems preventative maintenance procedures.
· Install security software to prevent malware and grayware attacks. 
